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DATE: February 28th, 2022

TO: 911 Emergency Response Advisory Committee

FROM: Cody Shadle, City of Reno Public Safety Dispatch Manager
shadlec@reno.gov

THROUGH: Joseph Robinson, Commander, Reno Police Department

SUBJECT: REQUEST FOR TRAVEL AND TRAINING FOR CITY OF RENO PUBLIC
SAFETY DISPATCH PSAP: A review, discussion and possible action to
approve, deny, or otherwise modify a request for funding for the costs associated
with three (3) staff members to attend the 2022 Navigator Training Conference for
a cost not to exceed $11,200.00 for travel, registration, pre-conference
courses,lodging, and per diem.

SUMMARY

PUBLIC SAFETY TRAINING FOR REGIONAL PRIMARY PSAPS (Public Safety
Answering Point) RENO PUBLIC SAFETY DISPATCH:

A review, discussion and possible action to approve, deny, or otherwise modify a
request for funding for the costs associated with three (3) staff members to attend
the 2022 Navigator Training Conference for a cost not to exceed $11,200.00 for
travel, registration, a pre-conference training course, lodging, and per diem.

NRS APPLICABLE:

NRS 244A.7645 Provides approval of costs associated with maintenance, upgrade and
replacement of equipment necessary for the operation of the enhanced telephone system.

STAKEHOLDER REVIEW(s)

Stakeholders are the area Primary Public Safety Answer Points (PSAP) — City of Reno Public
Safety Dispatch, City of Sparks Emergency Communications and the Washoe County Sheriff’s
Office Communications.

PREVIOUS ACTION & BACKGROUND

Yearly a request is made for funding for individuals from each of the three (3) primary PSAP’s to
attend four Dispatch Training Conferences. Central Square is one of these pre-approved
conferences. This conference will provide critical training on 9-1-1 technology, operations,
policies, and education issues and current events.
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FISCAL IMPACT

The Enhanced 911 Fund is a special revenue fund which receives revenue pursuant to NRS
244A.7643 in the form of telephone surcharges collected to support the emergency reporting
system.

The 2022 Navigator Training Conference is being held in Nashville, Tennessee. For the two (2)
attendees taking the pre-conference course the breakdown is as follows; Conference registration
is $725.00 per person, pre-conference course registration is $500.00 per person, airfare is
approximately $850.00 per person round trip, per diem/meals, travel to and from the hotel, and
incidental expenses are approximately $545.00 per person, and lodging is approximately
$1,600.00 per person, for an approximate total of $4,220.00 per person.

For the third attendee the breakdown is as follows; Conference registration is $725.00, airfare is
approximately $577.00, per diem/meals, travel to and from the hotel, and incidental expenses are
approximately $387.00, and lodging is approximately $1,065.00, for an approximate total of
$2,754.00.

RECOMMENDATION

It is recommended that the E911 Emergency Response Advisory Committee approve the request
for funding for the costs associated with three (3) staff members to attend the 2022 Navigator
Training Conference for a cost not to exceed $11,200.00.

POSSIBLE MOTION

Move to approve the recommendation to reimburse the City of Reno Public Safety Dispatch for
the costs associated with three (3) staff members attending the 2022 Navigator Training
Conference, for a cost not to exceed $11,200.00.
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U.S. General Services Administration

FY 2022 Per Diem Rates for Nashville, Tennessee

Max lodging by month (excluding taxes.)

Primary Destination County  20210ct Nov Dec 2022Jan Feb Mar Apr May Jun Jul Aug Sep

Nashvilte Davidsan $234 $234 $187 S$187 $230 $230 $230 $230 $230 $207 $207 $234
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U.S. General Services Administration

FY 2022 Per Diem Rates for Nashville,
Tennessee

Meals & Incidentals (M&IE) Breakdown

First &
. .. M&IE Continental . Incidental LastDay
Primary Destination County Lunch Dinner
Total Breakfast/Breakfast Expenses of
Travel

Nashville Davidson $79 518 $20 $36 $5 $59.25
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IAED Navigator
April 22, 2022 - April 30, 2022

Gaylord Opryland Resort & Convention Reservation Su
Center 9 Checkin

Sun, Apr 24, 202

2800 Opryland Drive

Nashvifle, TN 37214, UNITED STATES Checkout o
Sat, Apr 30, 202z
Sort by
Default v Show available only Rooms

1
Guests per room

1

Select Your Room

GAYLORD DPRYLAND
Run Of House Room USD 229.00
Max Guests: 4 Average nightly rate
i +Taxes & Fees (i)
Details
Relax in the tasteful, recently renovated decor of our guest sleeping 1 rooms ~
_S.F‘BW r.Y.\.:)Jl;Ie_J. ................ | ISP SN R PR SN RN | PR S U S [ |

1 guests C d . ;'.rl

Apr 1
- o2

Tue Thu '.—_t"’_

26 28 Select T e

View policies Show details

Description

Show details

Experience the excitement and energy f Music City at Gaylord Opryland Resort & Convention Center in Nashville, Tennessee. Located
only 10 minutes from the airport and 15 minutes from downtown, our resort features an array of dining, shopping, recreational activities
and entertainment—all under one roof.

Highlights include:
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. 2088 ~act rpame

Show more

Key Amenities

Room Service Restaurant Fitness Center/Health Club Business Center
Internet Access Airport Shuttle Cable TV Car rental
Concierge Convention Center Gift Shop Golf

Show more

All data protected by Passkey International. Inc. No unauthorized use or disclosure is permitted.
Copyright © 1997-2022 Passkey International, Inc. All Rights Reserved. Privacy Policy.



March 31, 2022 E911 Special Committee Meeting

NAVIGATOR =

Registration is open

We're very excited about NAVIGATOR 2022 and the lineup of amazing
educational sessions being presented by outstanding industry experts
on topics essential to high-performance emergency communication

centers like yours.

The conference also offers many networking
opportunities to widen your community of peers and
to learn more about research being done in
emergency dispatch, as well as the latest
developments at the Academy and updates to the

protocol.

We think you will agree that NAVIGATOR 2022 is one

of the best conference values around.

Registration Fees

Early Bird Priority On-Site
(ends (March 1to (starts
February April 23, April 24,

28, 2022) 2022) 2022)

3-Day Pass
Opening
Session

NAVIGATOR
Swag
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Breakfast in
the Exhibit
Hall

Exhibit Hall
Access

Two Box
Lunches

Opening Gala

Attendee
Party

Access to all
Breakout
Sessions

Earn up to 24
CDE Hours

1-Day Pass

Exhibit Hall
Guest Pass

Closing
Luncheon
w/ Keynote

Pre-con Workshop Prices

4-Hour
8-Hour
Q Certification Courses

ETC Instructor
Certification Courses

Mentor Course

Discounts

*Discounts cannot be combined
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AMOUNT

ACE
Discoun ACE_AGENCY2022 $80
t

Member
Discoun IAED_MEMBER
t

Group

Discoun 2022GROUP_REG
t 3+

NENA
Discoun NENA_DISC2022
t

Get Registered for
NAVIGATOR 2022 Today!
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City of Rena | Add my Rapid Rewards® account | Logout  Espaiol @:

Southwest<
Business 7 RNO » BNA $845.86 v

City of Reno

Trip & Price Details - et ot

Price per Passenger $738.75

9 Sun 4/24 RNO -2 BNA 6 hr 55 min 1stop xx  Anytime -
6:50 AM 3:45 PM ' Paaeecper $107.11
Total per Passenger $845. 86
o Sat 4/30 BNA > RNO 9 hr 30 min 2stops x %  Wanna Get Away® Passenger(s) x1

1120 AM :50 PM '
Flight ol $845.36
Helpful Information:

« Pl2ase read the fare rules associated with this purchase
» \When booking with Rapid Rewards™ points, your points balance may notimmadiately update in your account.

©X Flight Extras

Upgrade to Business Select®
Prices shown per passenger, per one-way.
O Upgrade departing trip for $35

« Guaranteed A1-A15 boarding
v Refundable fare*

v Eam up to 3194 more Rapid Rewards® points

(O Upgrade returning trip for $42

"Please read lhe fara rulks associaled with this purchase. O Upgrade both for $77
"Per Passenger after upgrading all eligbie bounds.

Apply upgrade

a Add a Cal" Producis Aot conilimad unill olrehnas

No worries, your flight will remain in your cart while you search for a car.
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PICK-UP LOCATION PICK-UP DATE PICK-UP TIME
ﬁ Add a car i L
Nashville, TN 4/24 = 5:00em &
Mashabie, T - BHA Sun Arp 24 2008
RETURN LOCATION RETURN DATE RETURN TIME
Nashville, TN 4/30 = 10:00a ©
Nashvils TN - BMA Sat Apr 30 2022 -
Book now. Pay later! RENTAL COMPANY {Ovtonal) VEMICLE SIZE (Optonal)
From $558.89*/week in
Nashville No preference #  No preference
Book now Search

)
—

An experience you can count on. BAG FEE $0.00
3 . $
@ No cancel’ or change fees. Change your flight SUBTOTAL 73875

later without z fee. Fare difference mav aoply. TAXES & FEES $ 1 0711

TRIP TOTAL $845-86

“1st and 2na chacked nags ly free’”. Waight and size fimits apply, | c ﬂ

By clicking ‘Tontinuz' you a
and want *o conti

'Refundable, as long as you cancsl your reservation at least ten {19) minutes prior to the scheduled departure of your flight. If you canczel, you ra sligible to recaive
100% of your ticket value as a rafund to your original form of sayment. Southwest reusabla traval funds from a previous reser/ation that are applied toward a
Businass Select or Aavtime fare wili be refunded as reusabis traval funds

2Same—day change/Sama-day standby: For same-day changes, a confirmad s2at, if thera's an ooen s2at on a different flight on the same day as your original flight
and It's between the same cities, you can book a seat on the new flight free of airline charges. If there isn't an open seat. ask a Scuthwest Gate Agent to add you
to the same-day standby list. If there are any government taxes and fees associated with these itinerary changes, you will be required to pay those. Your criginal
boarding position is not guaranteed

JFI\/ By2 priority lane: This priority lane gats you to the front of the ticket counter faster. A-List or A-List Preferred Members already enjoy the Fly By priority lane
{(where available). Fly By® securily lane: This prionty lane gets you through the security line faster A-List or A-List Preferred Members enjoy this benefit too
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April 2022
Sunday Monday Tuesday | Wednesday | Thursday Friday Saturday
1 2
3 a 5 6 7 8 9
10 11 12 13 14 15 16
Good Friday
17 18 19 20 21 22 23
Easter
24 25, & 26 27 28 29 30
¢
e 20 18 18 36 18 [y
2p 7 2 36 5 20 2o
36 36
& 5 5 5 m

2022 Calendar Template © calendarlabs.com




March 31, 2022 E911 Special Committee Meeting

U.S. General Services Administration

FY 2022 Per Diem Rates for Nashville, Tennessee

Max lodging by month (excluding taxes.)

Primary Destination County 20210ct Nov Dec 2022Jan Feb Mar Apr May Jun Jul Aug Sep

Nashvitle Davidson $234 $234 $187 S$187 $230 $230 $230 $230 $230 5207 $207 $234
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U.S. General Services Administration

FY 2022 Per Diem Rates for Nashville,
Tennessee

Meals & Incidentals (M&IE) Breakdown

First &
M&IE Continental Incidental LastDay

Primary Destination County Lunch Dinner

Total Breakfast/Breakfast Expenses of

Travel

Nashville Davidson $79 518 $20 536 S5 $59.25



March 31, 2022 E911 Special Committee Meeting

City of Reno | Add my Rapid Rewards® account | Logout  Espaiol &

Southwest~
Business # RNO » BNA $576.50 v

City of Reno

Trip & Price Details °

¥ Flight wModr

. — Price per Passenger $488.19
9 Tue 4/26 RNO > BNA 7 hr 0 min 1stop xx  Wanna Get Away®
7:30 AM 4:30 PM = paeesln $88.31

Total per Passenger $576.50

0 Sat 4/30 BNA > RNO 9 hr 30 min 2stops « % Wanna Get Away® Passenger(s) x1

11:20 AM 6:50 PM
Flight total $576.50

Helpful Information:

> Plzase read the fare rules associated with this purchase
> When booking with Ragid Rawards™ points, your points balancs may notimmediately updats in your account

©X Flight Extras

Upgrade to Business Select®

Prices shown per passenger, per one-way.

+ Guaranteed A1-A15 boarding
v Refundable fare*

v Eam up to 3843 more Rapid Rewards® points™

O Upgrade departing trip for $41

O Upgrade returning trip for $42

"Please read the fare rules associaled with this purchase. O Upgrade both fOI" $83
Per Passenger after upgrading all eligible bounds.

Apply upgrade

a Add a Cal' Products rot confirmed until surchass.

No worries, your flight will remain in your cart while you search for a car.
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PICK-UP LSCTATION PICK-UP DATE PICK-UP TIME

Nashville, TN 4/26 6:00 rw

&= Add acar

RETURN tOCATION RETURM DATE RETURMN TIME

Nashville, TN 4/30 = 10:00 au

Hashwlia, TH - 2MA Sat Apr 30 2022

Book now. Pay later!

From $111.99%/day in
Nashville No preference #  No preference

RENTAL COMPANY C

YEMCLE SI1ZE (Opton;

Search

erignce YOu can count on. G IREE $0.00

$
No cancel’ or change fees. Change your flight SUEOTAL 48819
later without a fee. Fare difference may apply. TAXES & FEES $8831

Each awrcr’aft is equipped y.-f!h HEPA air filters TRIP TOTAL $ 576_ 50

praviding fresn, cutcoer air every 2-3 minutes

e breaxdown

*1stand 2na chacked oags fly Iren Wsight and siza limits apply,

'Rafundabie. as iong 35 you cancel your resarvation at isast ten (10) m s prior to the scheduled departurs of your
10025 of your ticket valuz as a rafund *o your original farm of pavment. Southwest rausan
Bu

i, you're eligible to rasewve
Y

fravel finds from a pravious raservation t ars appiied toward a

28

nass Saiect or Anytime fare will be rafundad as rausabls travel funds

2a 3 ‘ o B
“Sama-day change/Same-day standby: For same-day cnanges, a cor

at. f there's an opan s2at on a differant flight oo the same day as your onginai fight
and it's between the same cities, you can beok a seat cn the new flight iree of airline charges. Ifthere isn't an open seal. ask a Scuthwest Gate Agent to add vou
to the same-day standby list. If there are any government taxes and fees associated with these ttinerary changes, you will be required to cay those. Your criginal
bcarding position 1s not guaranteed

3Flv By prionty lane: This pricrity lane gels you Lo the front of the licket counter fasler. A-List or A-List Preferred Members alrzady “ﬂj’c‘/ the Fly By o crority lane
{where available). Fly By 2 secunty lane: This prienty lane gats you through the secu nty line faster A-List or A-List Prefarrad Members 2nicy this henefit oo
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IAED Navigator
April 22, 2022 - April 30, 2022

Gaylord Opryland Resort & Convention Reservation Su
Center 9 Check-in

Tue, Apr 26, 202:
2800 Opryland Drive o

Nashville, TN 37214, UNITED STATES Checkout
Sat, Apr 30, 2022
Sort by
Default v Show available only Rooms
= e ]
Guests per room
Select Your Room I
City Tax ust
Run Of House Room USD 229.00 | 2..50
M Guasts: Q Sparaca mighty Cala
Hotel Tax
+Taxes & Feas |
Details : L"%
Relax irv the tasteful, recently renovated decor of our guest sleeping 1 rooms ~:  State Tax 67
om e et meemamn m mm e W bom ) Tk el e mTkm d mm Vi qQ.25 .
Show mare e .

Apr 1 guests C i i J 'LL[ I

Tue § Wed § Thu
26 27 28 Select

View policies

Description

Show details

Experience the excitement and energy of Music City at Gaylord Opryland Resort & Convention Center in Nashville, Tennessee. Located

only 10 minutes from the airport and 15 minutes from downtown, our resort features an array of dining. shopping. recreational activities
and entertainment—all under one roof.

Highlights include:
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Show more

Key Amenities

Room Service Restaurant Fitness Center/Heaith Club Business Center
Internet Access Airport Shuttle Cable TV Car rental
Concierge Convention Center Gift Shop Golf

Show more

All data protected by Passkey International, Inc. No unauthorized use or disclosure is permitted.
Copyright ® 1997-2022 Passkey International, Inc. All Rights Reserved. Privacy Palicy.
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NAVIGATOR =

Registration is open

We’re very excited about NAVIGATOR 2022 and the lineup of amazing
educational sessions being presented by outstanding industry experts
on topics essential to high-performance emergency communication

centers like yours.

The conference also offers many networking
opportunities to widen your community of peers and
to learn more about research being done in
emergency dispatch, as well as the latest
developments at the Academy and updates to the
protocol.

We think you will agree that NAVIGATOR 2022 is one
of the best conference values around.

:_ﬁﬁ‘gﬁ ister Now
s Siv

Registration Fees

Early Bird Priority On-Site
(ends (March 1to (starts
February April 23, April 24,
28, 2022) 2022) 2022)

3-Day Pass
Opening
Session

NAVIGATOR
Swag






